YTBepxaalo:

BOY CITO «TAK»

MNOJIOJKEHHUE
0 NopsIKe NPeoCTaBJIeHHs ILIATHLIX 00Pa30BaTE/IbHBIX YCJIYT
B OI'BOY CIIO «TAK» '

I. O0mue moJioxkeHus

1.1. Hacrosimee Ilonoxenue, paspaborano B cooreTcTBHH ¢ 3akoHaMu P® "O06 obpazosanuu" u
"O 3ammre npas norpedureneit”, [IpaBunamu okasaHus IIaTHBIX 00pazoBarebHBIX yeuyr, [IpamepHbM
MOJIOJKEHHEM O CTPYKTYPHBIX MOZpa3/ieNieHHAX IONOJHHTENBHOrO NpodecCHOHANBHOrO 00pa3zoBaHus
CIeIHAMCTOB, OpPraHu3yeMbIX B 00pa30BaTeNbHBIX YUPEXkICHHSX BBHICIIEr0 M CpeaHero mpodeccuo-
HAJIBHOro 00pa3oBaHHs (C W3MEHEHHSAMH H JONOJHEHHSAMH) U PEryJIHpYeT OTHOLIEHHS, BO3HHKAIOIHE
Mesi1y noTpebHuTeNeM H HCTIONHHUTENEM IPH OKa3aHWH IUIATHBIX 00pa3oBaTelbHBIX YCIyr B cdepe mpo-
(eccHonaNbHOrO 0Opa3oBaHHs.

1.2. IousaTHs, HCIIOJIb3YEMBIC B HACTOAILIEM [TonoxeHnn, 03HAYAIOT:

"morpebuTenn' - OpraHu3alMs WIH rPaKIaHHH, HMEIOLIHE HAMEpPEeHHE 3aKa3aTh, JIH00 3aKa3bl-
Balonue obpazoBaresbHbIE YCIYTH Ui ce0s WIH HEeCOBEPLICHHONEeTHHX IpakaaH, Jubo mojyyaronue
obpa3oBaTeNnbHBIE YCIYTH JIMYHO;

"menosHuTEAL" - 00pa3zoBaTeNbHOE YUYpEXKIEHHE, OKa3bIBAIOIIee IUIATHbIE 0Opa3oBaTeIbHBIE
YCIIYTH 110 pead3alii OCHOBHBIX M JIOTOJHHTEIBHBIX 00pa30BaTe/bHBIX IPOrpaMM HAYaIbHOIO M Cpejl-
Hero npoecCHOHAIBHOr0 06pa3oBaHus.

1.3. IlnaTubie oOpazoBaTe/ibHbIE YCJAYTH NPEAOCTABASIOTCH € NEIbIO:
BCECTOPOHHETO Y/I0BJIETBOPEHHS 00pa3oBare/bHbIX oTpedHOCTEl rpakaaH;
YAOBJIETBOPEHUS] NOTpeOHOCTEl CIEHANINCTOB B MONYYEHHH HOBBIX 3HAHHH O JOCTHKEHHSX B
COOTBETCTBYIOIIUX OTPAC/IAX HAYKH, TEXHHKH H KyIbTYpBI, MEPeOBOM OTEYECTBEHHOM M 3apy-
OeXXHOM OIBITE;

® [POBEJCHHS MOBBILICHUS KBATH(QHKALKHH H NPOo(pecCHOHATBHOMH NepenoAroToBKH CIEHATHCTOB,
BBICBOOOMK1aeMbIX pabOTHHKOB HE3aHATOro HacesleHUs U 6e3paboTHBIX rpaXaaH, MOATOTOBKH HX
K BBINOJIHEHHUIO HOBBIX TPYAOBBIX (DYHKIIMH;

® KOHCYJbTALMOHHOH JeATEIbHOCTH.

1.4. IlnaTHele nOoMOMHHTENBHBIE 00pa3oBaTe/bHbIE YCIYTH MOryT ObITh OKa3aHbl TOJIBKO 110 Ke-
nanuio obyyaronmuxcs, a oOyyaromumes 061meobpa3oBaTeIbHbIX YUPEXKIEHHH - 110 JKEaHHIO HX POIHUTe-
neit (3aKOAHBIX NpeCTaBUTENCH).
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1.5. K niarasiM 00pa3oBaTeIbHBIM YCJIYTaM OTHOCHTCSH:
e 00yueHHe [0 JOMOJHHTEIBHBIM 06pa3oBaTeIbHBIM IPOrpaMMaM,
¢ [penojaBaHHe CHEHHATBHBIX KYPCOB H LIHKJIOB JHCLHILIHH,

e [IOJIFOTOBKA H NEPENnoAroToBKa pabOTHHKOB KBAM(PHUIIMPOBAHHOIO TPy/1a (paboyHX M CykKalux)
H CIEIHATHCTOB COOTBETCTBYIOLIErO YPOBHS 00pa3oBaHHs,

e 00yueHHE 10 OCHOBHBIM 00pa30BaTeIbHBIM IPOrpaMMaM CPEIHEro npoeccHoHanbHOro obpaso-
BaHHs cBepX (MHAHCHPYEMBIX 3a cyeT cpelcTB (enepasbHOrO H/HaH obaacTHoro GromKeTa KOH-

TPOJIBHBIX HH(DP NpHEMa H JIPYTHE YCIYTH.



I1. Uudopmanus o nJaTHLIX 06pa3oBaTebHBIX YCAYraX, NOPAA0K 3aKJII0YeHHs 10T0OBOPOB

2.1. TpeGoBanus K OKa3aHHIO 00pa3oBaTeNbHBIX YCIYr, B TOM YHCJIE K cojepXkaHHI0 oOpa3oBa-
TEJILHBIX MPOrPaMM, CHEIHANBHBIX KYPCOB, ONPEEISIOTCS 110 COrIAlIeHHIO CTOPOH H MOTYT OBITH BBILIE,
YeM 3TO NPeayCMOTPeHO (enepanbHBIMH rocyAapcTBEHHBIMH 00pa3oBaTeIbHBIMH CTaHAapTaMH H (ee-
PabHBIMH TOCYAaPCTBEHHBIMH TPeOOBaHUAMH. .
= [Inarasie o6pa3oBaTenbHBIE YCIYTH OKa3bIBAIOTCA B MOJHOM 00beMe B COOTBETCTBHH ¢ 0Opa3oBa-
TeNBHBIMH IIPOrpaMMaMH | YCJIOBHAMH JI0roBopa 00 OKa3aHHH IUIATHBIX 00pa30BaTeIbHbIX YCIYT.

2.2. 1o noTpebuTeisi Z0BOAUTCH caenyromas naGopmanus:

a) HAMMEHOBAHHE M MECTO HAXOJXK/ICHHS MCIIOJIHHTENS, CBEJCHUS O HAIMYMH JIMUECH3WH Ha IPaBo
BeJleHHs1 00pa3oBaTeNbHOMN AEATeIbHOCTH H CBHETENBCTBA O NOCYAAPCTBEHHON aKKpeIUTAIlHH C yKa3a-
HHEM PErucTpallHOHHOr0 HOMEpa M CpoKa JIeHCTBHSA, a TaKKe HAaMMEHOBaHHS, aapeca u TenedoHa opra-
Ha, X BBIIABILETO;

6) ypoBeHb H HAINpPABIIEHHOCTh PEAJM3yEMBIX OCHOBHBIX H JIONOJIHHTEJIBHBIX 00pa3oBaTelbHbBIX
nporpamMM, GopMBbl H CPOKH HX OCBOEHHS; .

B) nepeveHs 00pa3oBaTeNbHBIX YCIYT, CTOHMOCTh KOTOPBIX BKJIIOYEHA B OCHOBHYIO IUIATY MO JO-
rOBODY, H NepeyeHb AOMOTHUTEIBHBIX 00pa30BaTeNbHBIX YCIYT, NOPAIOK HX NMPENOCTaBICHHS;

I) CTOUMOCTH 00pa30BaTe/IBbHBIX YCIYT H MOPSIOK HX OIUIATHI,

1) OPANOK MpHeMa i TpeboBaHHs K MOCTYNAIOIINM;

e) bopma JOKYMEHTa, BBIZIABAEMOr0 110 OKOHYaHHH 00y4YeHHS.

Taxoke MOryT OBITH TPEIOCTABICHBI I O3HAKOMJIEHHA 110 TpeboBaHuIO noTpeduTeNs:

a) ycras;

0) NHLeH3us Ha OCyIIecTBIeHHEe 00pa3oBaTeIbHOM NEATENbHOCTH H JPYrHe JOKYMEHTHI, peria-
MEHTHPYIOIIHE OpraHu3alHio 06pa3oBaTeIbHOrO Npolecca;

B) azpec u TenedoH ydupeauTens;

r) oOpa3isl JOroBOpoB 00 OKa3aHHH IUIATHBIX JAONOJHHTEIEHEIX 00pa30BaTe/IbHBIX YCIYT;

J1) OCHOBHBIE M JIOTIOJIHMTENbHBIE 00Opa3oBaTe/bHbIE NPOrPaMMBbl, CTOHMMOCTh 00pa3oBaTe/IbHBIX
YCIYT [0 KOTOPBIM BKJTIOYAeTCs B OCHOBHYIO ILIATy 1O JOTOBOPY;

%) IepeyYeHb KaTeropHii norpebuTeNeH, HMEIOMMKX MPABO Ha MOTYYEHHE JIBIOT, a TAKKe NepeyeHb
JIBIOT, MPeAOCTAaBIseMBIX MPH OKA3aHHH IUIATHBIX 00pa3oBaTeNbHBIX, B TOM YHCJE IUIATHBIX AOIOJIHH-
TeNbHBIX 00pa30BaTeNbHBIX, YCIYT, B COOTBETCTBHH C (elepalbHBIMH H/HIH 00JaCTHBIMH 3aKOHAMH H
HHBIMH HOPMATHBHBIMH ITPABOBBIMH aKTaMH.

2.3. Ucnomaurens 00s3aH coobmars notpebUTemo no ero npockde JApyrue OTHOCAIIHECS K J0ro-
BOpY H COOTBETCTBYIOLIeH 0Opa3oBare/ibHOH yciIyre CBeICHHS.

WUndopmanus JOBOJUTCS 10 MOTPeOHUTENS HA PYCCKOM A3bIKE.

Hcnonaurens o0s3aH coOmonaTth yTBepXKAeHHbIH MM y4deOHBIH IaH, rofioBoil KaleHIapHbIH
y4eGHbIH rpadHK 0 pacucaHHe 3aHATHIA. -

Peyum 3ansTrii (paboThI) yCTaHABIHBACTCS HCTIONHHTEIIEM.

HCIIOJIHHTCJIL 00s13aH 3aK/IIOYHTH JOTOBOP NPH HAJTHYHH BO3MOXKHOCTH OKa3aTh 3allpallHBacMyIo
norpebuTenemM o6pasoBaTeNbHyIO YCIyTy.

2.4. JloroBop 3aKmo4YaeTcs B MHCBMEHHOM (OpMe B COLEPIKAT CIEAYIOLIHE CBEICHHS:

a) HauMeHOBaHHe 00pa30BaTEIbHOIO YUPEKACHH - HCIIOJIHHTEJIA H €ro IOpHIHYECKHil anpec;

0) hammuins, ¥Ms, 0TIECTBO, TenedoH H aapec noTpedHTE N,

B) CPOKH OKa3aHus 00pa30BaTeNbHbIX YCIYT;

r) BH/Ibl 00pa30BaTeNbHBIX YCIYT, HX CTOHMOCTD H MOPS/IOK OILIATHI;

1) Apyrue HeoOXOoAMMBIE CBE/ICHHS, CBA3aHHBIE CO CTENH(HKOH OKa3bIBAEMBIX YCIIYT;

€) I0JDKHOCTH, (haMHJTHS, HMS, OTYECTBO JIHIA, MOANKCHIBAIOIIETO JOTOBOP OT HMEHH HCIIOIHHTE-
Jisl, €ro MOJANKCH, @ TAKXKE MOAINHCH OTpedHTeNs.



JloroBop cocTaBnsieTcs B ABYX K3eMIUIAPAX, OJMH H3 KOTOPBIX HAXOAMUTCS Y HCIIOJHHTEIS, APYToi
- y notpebuTens.

Ha oxa3zanue oﬁpaaoaa'renbﬂm YCIYT COCTaBJISETCA CMETA, KOTOpasi CTAHOBHTCA YacThIO JIOroBopa.

II1. OTBEeTCTBEHHOCTH HCNOJIHHTES H NOTpeduTe s

3.1. Oka3anue 06pa3oBaTeNbHBIX YCIYT OCYIIECTBIISETCS B OPS/AKE U B CPOKH, ONpe/IeieHHbIE 10
, TOBOPOM.

3.2. 3a HencnonHenne MHOO HEHaUIEkKAIIEE HCTIOMHEHHE 00A3aTENBLCTB 10 IOTOBOPY HCIOTHHTEIb
¥ NOTpeOHTEIb HECYT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 0TOBOPOM H 3aKOHOAATENbCTBOM Poccuii-
ckoii Penepanu.

3.3. [Ipu oOHapyeHHH HEIOCTATKOB OKa3aHHBIX 00pa30BaTENbHBIX YCIIYT, B TOM YHCIIE OKa3aHHS
HX He B MOMHOM o0BeMe, ImpeIycCMOTPEeHHOM 00pa3oBaTe/IbHBIMH ITPOrpaMMaMH H y4eOHBIMH IIAHAMH,
noTpeGuTENb BIIpaBe Mo CBoeMYy BbIOOPY noTpeboBaTh:

a) 6Ge3Bo3Me3HOrO okaszaHusi 0Opa3oBaTesIbHBIX YCJIYT, B TOM YHC/IE OKa3aHHd oOpa3oBaTeIbHBIX
yCJIYyT B NOJHOM 00beMe B COOTBETCTBHH ¢ o0pa3oBaTe/IbHBIMH MPOrpaMMaMHu, y4eOHBIMH IUIAaHAMH H
JIOTOBOPOM;

6) COOTBETCTBYIOIIErO YMEHbIICHUS CTOMMOCTH OKa3aHHBIX 00pa30BaTeIbHBIX YCIIYT;

B) BO3MELICHHS MMOHECEHHBIX HM pacXo0B M0 YCTPAHEHHIO HEIOCTAaTKOB OKa3aHHBIX 00pa3oBa-
TEJIBHBIX YCIYT CBOMMH CHJIAMH HJIH TPETHHMH JIMIIAMH.

3.4. TloTpeGuTens Bnpase OTKa3aThCsA OT HCIOMHEHHA JOrOBOpa H MOoTpe6oBaTh MOJHOIO BO3Melle-
HEsA YOBITKOB, €C/IH B YCTAaHOBJICHHBIH JIOTOBOPOM CPOK HE/IOCTATKH OKa3aHHBIX 00pa30BaTe/IbHBIX YCIyT
He yCcTpaHeHbl HenonHuTeneM. [lorpebuTens Takke Brpase pacTOPrayTh JIOrOBOP, €CIH HM O0HAPYKEHbI
CYIIECTBEHHBIE HEJIOCTATKH OKa3aHHBIX 00pa30BaTe/IbHBIX YCIYT HIIH HHBIE CYIIECTBEHHbBIE OTCTYILIEHUS
OT YCJIOBHH IOroBoOpa.

3.5. Eciii MCHOJIHATENb CBOEBPEMEHHO HE MPHCTYNHI K OKa3aHHIO o0pa3oBaTeNbHBIX YCIYT HIH
€CJIM BO BpeMs OKa3aHus 00pa3oBaTesIbHBIX YCIYT CTAN0 OYEBHIHBIM, YTO OHO He OyJeT OCyIecTBIEHO B
CpOK, a TaKKe B ClIy4yae IPOCPOYKH OKa3aHHs o0pa3oBaTe/IbHBIX YCIIYT MOTPeOHTENs BIpaBe MO CBOEMY
BeIOOpY:

a) Ha3HAYHTH MCTIOJTHHTEIIO HOBBIH CPOK, B TEYEHHE KOTOPOr0 HCIIOIHHUTEIb J0JDKEH PUCTYIIHTD K
OKa3aHHIO 00pa3oBaTeNBHBIX YCIYT H (WIH) 3aKOHYHTH OKa3aHHe 00pa3oBaTeIbHBIX YCITYT;

6) nopyuuTs oka3aTh 0Opa3oBaTeIbHBIE YCIYTH TPETHHM JIMIAM 3a pa3yMHYIO IIEHY ¥ noTpeboBaTh
OT HCIOJIHATEJIS BO3MEIIEHHS ITOHECEHHBIX PACX0/I0B;

B) notpe6oBaTh YMEHBIIEHHS CTOHMOCTH 00pa3oBaTeIbHBIX YCIYT;

I') pacTOpPruyTh J0rOBOP.

3.6. [ToTpeGutens Bnpase noTpeboBaTh MOJIHOIO BO3MEMEHHs YOBITKOB, MPHYHHEHHBIX €MY B CBS-
3M C HapyLICHHEM CPOKOB Hayasa H (WIH) OKOHYaHHS OKa3aHHsA oﬁpasosaxem.nm YCIIyT, a TaKXe B CBs-
3M C Henocm'rxamn OKa3aHHBIX 00pa30BaTEIBHBIX YCIIYT. :
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